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GREATER NEW ENGLAND DIVISION

Message from the President
Sharon K. McPherson, CAP

As most of our chapters do not meet in July and August, September signals the beginning of
the new IAAP year for most members. Chapter boards have been busy over the summer
planning professional programs and charting the course for a successful year. Several have
submitted program schedules and there are certainly some excellent educational
opportunities being offered throughout the division.

Our division board is excited that we are able to bring Gini Courter to present at our fall
workshop on September 25. We look forward to seeing many of you in Framingham, MA for
the workshop. We are finalizing details for additional workshops and educational
opportunities that we will announce soon.

As this new IAAP year begins, be sure to take advantage of all the educational and
networking opportunities available to you and have an exciting year filled with
Passion & Purpose.

Message from the President Elect
Liana L. Marston, CPS
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attend many more than [ will be. There are some very exciting programs being planned.
Have you personally decided what you want to get out of your [AAP membership? Think
about it. What you get out of IAAP is your choice. Your chapter and division have some
great programs and workshops planned; [ hope that you have planned to attend most of

them. The cost of time and money is minimal to the amount you will get out of becoming an
active member of your chapter and division.
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See many of you on September 25.
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2010-2011
GNED COMMITTEE
MEMBERS

Bylaws and Standing Rules

Anne Canty, CPS/CAP - Chair
Profile Chapter

Certification Committee

Catherine Scribner, CPS/CAPZ
Chair

Portland Chapter

Communication, Marketing
and Public Relations
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CT River Valley Chapter

Leah Filipkowski
MetroWest-MA Chapter

Tanya Williams
Member-at-Large (MA)
Finance/Fundraising
Kathleen Rezendes z Chair

Greater Boston Chapter

Gail Hamel

MetroWest-MA Chapter
Financial Review

Marilyn Reed, CPS z Chair
MidCoast Area Chapter
Membership

Michelle Bagley, CPS z Chair
Bangor Area Chapter

Betty Coleman, CPS/CAP
MetroWest-MA Chapter

Cynthia Lango, CPS
CT River Valley Chapter
New Chapter Builder

Linda Lorden, CPS/CAP Z Chair
Profile Chapter

Congratulations to members who earned the CPS and/or the CAP ratings from the May
exams and those who recertified from November 2009 z May 2010.

CPS Rating

Gail Chicoine, CPS Z Seacoast Chapter
Nicole Johnson, CPS z Bermuda Chapter
Patricia Levy, CPS Z Profile Chapter
Keri Shufelt, CPS z Member-at-Large
Trina Todd, CPS Z Bermuda Chapter

CAP Rating

Ivette Aquilino, CAP Z Southwestern CT Chapter
Barbara Campbell, CAP zZ Southwestern CT Chapter
Carlina Costa, CAP Z Member-at-Large

Thelma Hart, CPS/CAP z Bermuda Chapter

Kristina Kasheta, CAP Z Prudential-Hartford Chapter
Diane Peters, CAP Z Springfield Chapter

Rosemary Servis, CPS/CAP z Cape Cod Chapter

Re-Certified B
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Elaine Grace, CAP z Cape Cod Chapter

Liana Marston, CPS z Portland Chapter

Martha Miller, CPS/CAP Z Seacoast Chapter

Shirlene Ann Ratteray, CPS 7 Bermuda Chapter

Best wishes for much success to those members preparing to sit for the certification exams on
November 5-6, 2010.

MEMBER SPOTLIGHT

Each month members of the Greater New England Division will be highlighted. If you have a
recommendation for this recognition, please forward info to: president@iaap-gned.org

Deanna Masterson, CAP - Bangor Area Chapter - Deanna was recommended by Bangor
Area Chapter President, Patty Patterson, CAP.

Deanna Masterson, CAP is the current vice president for the Bangor Area Chapter and
former secretary. In the fall of 2008, Deanna contacted Linda Lorden, CPS/CAP Chapter
Builder to discuss the opportunity to start a chapter in the Bangor area.
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gathered enough career-minded administrative professionals to form the chapter. In

February of 2009, with guests from many other chapters and in the presence of the GNED

board, our chapter was installed. Deanna took on a board position as secretary. She also

took on the task of creating a template for our monthly newsletter. Since we did not have a
newsletter committee at the time, Deanna also headed up the task of publishing the monthly
newsletter. This not only kept our members in touch with division and national updates but
also gave our chapter a point toward the chapter of excellence.

Deanna was the first member of our chapter to achieve her CAP rating, passing her exam in
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known throughout the chapter and her employer. I am proud to work with such a dedicated
individual.




Nominations
Susan Powell, CAP z Chair
Route 128 Chapter

Felecia Healey
MetroWest-MA Chapter

Peggy Rose, CAP

Cape Cod Chapter
Pathways to Excellence
Nancy Emmons Z Chair

Route 128 Chapter

Ruth Titelbaum
Route 128 Chapter

Retirement Trust Foundation

Jean Cusato Cocco, CPS/CAP-
Chair
Route 128 Chapter
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If you are planning
toattendthe' . %$ 6 O
Fall Workshop on Sept.
25, registrations must
be received by
September 10th.
Registration Form is
available on our

website www.iaap -
gned.org

Cape Cod Chapter Celebrates 10 Years

The Cape Cod Chapter was chartered in September of 2000 because Peggy Rose read a
magazine article regarding Professional Secretaries International and worked to charter the
Cape Cod Chapter.

Some of the highlights over the past ten years are:

U Establishing a Scholarship Fund to benefit members and their families.

U Opening a local test site for the CAP exam participants.

U  Serving the community through participating in an annual walk-a-thon to support
battered women and children; collecting diapers, baby wipes and clothing for a
local pregnancy center; working on the village green Adopt-a-Spot with the
Falmouth Beautification Council and donating 25% of the proceeds from our
annual silent auction to a local charity.

We are looking forward to our 10t Anniversary celebration and the opportunity to continue
to build on what the charter members started.

Rosemary E. Servis, CPS/CAP
President, Cape Cod Chapter

Member Anniversaries
September

Congratulations on the observance of your IAAP Anniversary!

50 Years

Veronica Bozek, CPS

10 Years

Susan Borden

Jean Cusato Cocco, CPS/CAP
5 Years

Springfield Chapter

Member-at-Large
Route 128 Chapter

Joan Harrington, CAP Cape Cod Chapter

October 2010 Membership Drive

The top five IAAP chapters that conduct a Membership Drive during the month of October
2010 and sustain the highest percentage of net growth from that will each receive an [AAP
gift certificate in the amount of $150. Full details can be found by logging in to the web
community (http://community.iaap-hqg.org) and downloading document ID 5299 from the
[AAP International Library. Information concerning all the 2010-2011 Growth Programs
can be found by downloading document ID 2032. Questions can be forwarded to
membership@iaap-hg.org.



http://www.iaap-gned.org/
http://www.iaap-gned.org/
http://community.iaap-hq.org/
http://us.mc538.mail.yahoo.com/mc/compose?to=membership@iaap-hq.org

We guarantee you

will not want to miss
the 2011 GNED

Annual Conference!

June 35, 2011

SeaCrest Resort &
Conference Center

North Falmouth, MA

WIN A FULL CONFERENCE
REGISTRATION
and TWO NIGHTS
LODGING
(over $550.00 Value)
To purchase raffle tickets
Contact Peggy Rose, CAP
prosehome@comcast.net

MAKE YOUR ROOM
RESERVATION NOW!

Online reservations are
now being accepted

\_/isit the GNED website
6- OET CO 4AAG
more information.

Welcome New Members
July-August

Marcella Anderson
Deborah Boroyan
Catherine Cahoon
Alice DelValle
Kathleen Denneno
Kimberley Edwards
Kathy Jones

Linda Marrone
Christine Mathias
Daurin Naranjo
Stephanie Plourde
Sharlene Smith

Aneka Williams

Member-at-Large
Portland Chapter
Crossroads Chapter
Greater Boston Chapter
Greater Boston Chapter
Greater Boston Chapter
Pfizer-Groton/New London Chapter
Greater Boston Chapter
Providence Chapter
Greater Boston Chapter
Portland Chapter
Portland Chapter

Southwestern CT Chapter

Member and Chapter of Excellence

International Association of

Administrative Professionals

&— Pathways to Excellence ==

Congratulations to all of you who earned
your Member or Chapter of Excellence
distinction in 2009-2010. We hope that
even more members and chapters will
strive to achieve the status for 2010-
2011.

Be sure to visit the Pathways to
Excellence page at www.iaap-hq.org to
print the member and chapter of
excellence commitment forms. Be sure
to sign them and keep them for your
records. Should you require assistance,
feel free to contact Nancy Emmons at

nancy.emmons@comcast.net who is
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Pathways to Excellence Committee or
Division Vice President, Gail Freeman,

CPS at gail.freeman@bbh.com.
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Our Favorite Things Z Amazon.com Affiliate Program

Your division board and fundraising committee are excited to announce a no-cost
fundraiser. Knowing that many of us purchase our favorite things via Amazon.com, we have
joined the Amazon.com Affiliate Program so you can shop online and help your Greater New
England Division at no additional cost to you. When you use the link below to do your
ordinary Amazon.com shopping or when placing orders for your employer, GNED will
receive a commission of up to 6%.

Please bookmark this linkonyourP# ET Ul OO0 O&AOTI OEOAOWe OAAOD
encourage you to share the link with family and friends who would like to help you support

our division at any time, especially when buying gifts for your birthday, during the

upcoming holiday season or any other purchasing occasion for themselves or others.

http://www.amazon.com? encoding=UTF8&tag=grenewengdivg-20 You can also use the
icon located on our website, www.iaap-gned.org

GNED thanks our friends in the Ohio division for responding to our inquiries about this
program.

Kathleen Rezendes
Chair, GNED Finance/Fundraising Committee

Box Tops for Education

Please use the link below to see about this exciting challenge from [AAP headquarters.

http://community.iaap-hqg.org/IAAPHQ/BoxTopsforEducation/Home/Default.aspx

Message from the Communication Committee

The GNED Communications, Marketing & Public Relations Committee is excited for this
[AAP year and is already hard at work getting IAAP news out there. We are updating the
website with pertinent information and seeking new options for promoting [AAP in the
community. The Committee's primary means of communication is this monthly newsletter
and we are eager to keep the lines of communication open between our members. In order
to facilitate that, we are asking that each chapter designate 1 person to advise the
Committee of newsworthy items relating to your chapter. We would be interested in
hearing about your chapter special events, celebrations and other news for potential
publication in this newsletter. Please advise us of your designee and send your newsletter
contributions to newsletter@iaap-gned.org. We look forward to hearing from you.

We would also like all the chapters to know that if they would like to help out with the
GNED website please let one of the communication committee members know. Also, Gail
Freeman who now does the website would be glad to help people become more familiar
with the website for your chapters.


http://www.amazon.com/?_encoding=UTF8&tag=grenewengdivg-20
http://www.iaap-gned.org/
http://community.iaap-hq.org/IAAPHQ/BoxTopsforEducation/Home/Default.aspx

Trust

RETIREMENT TRUST
B FOUNDATION =

Retirement Trust Foundation
Housing Assistance Policy

The Retirement Trust Foundation (RTF) hereby establishes the following Housing
Assistance Policy for providing housing subsidies to administrative professionals in need.

To be eligible for housing assistance the applicant must meet each of the following criteria:
1. Mustbe a current or accepted resident of a retirement community and living
independently.

2. Must meet the HUD Public Housing/Section 8 Income Limits for U.S. residents for
consideration. Matrix based on Canadian Council on Social Development Poverty
Lines will be used for consideration of Canadian residents who apply.

3. Must provide verifiable financial information to the RTF including a completed
request for housing assistance form and other supporting documentation as
required.

4. Applicant must not have transferred assets to third parties within the past three (3)
years, which transfers have caused the applicant to have a need for housing
assistance which otherwise would not have occurred.

5. Applicant must be at least age 55.

6. Applicant must apply for housing assistance by November 15th of each calendar
year to be considered for the upcoming year. Thereafter, the applicant must
reapply each year by the November 15th deadline submitting the request for

housing assistance form and supporting documentation.

7. Applications will be reviewed by the Trustees annually at a meeting to take place in
the fall prior to the grant year.

8. Final approval for housing assistance is subject to the sole discretion of the
Trustees of the Retirement Trust Foundation.

Vista Grande Grant Policy
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Both policies approved by the Retirement Trust Foundation Trustees, March 20, 2010




IAAP FALL CONFERENCE
October 17-20, 2010

Seelbach Hilton Hotel
Louisville, KY

Visit www.iaap-hqg.org for more
information

The Core |
Characteristics
Of A
Champion

The International Association of Administrative Professionalsi Greater New
England Division joins Boston University as a Preferred Educational Partner,
providing members with the opportunity to pursue extended education at
Boston University.

BOSTON

UNIVERSITY

More than 60 undergraduate and graduate programs, including:
The next issue of the

newsletter will be Online

published October 1, A Master of Science in Administrative St uc
2010. Please have any A Master of Science in Project Management
articles that you want A Undergraduate Degree Completion Program
published sent to On campus

newsletter@i  aap - A Bachelor of Science in Management Studi e

gned.org or any of the
board members, no
later than September
27, 2010 to be included
in the newsletter.

A Accelerated Degree Completion Program
A Busi nes s ntMedergrafeata Eertificate

Online or on campus

A Project Management Graduate Certificate

Contact an admissions representative today.
617-353-6001 | metcorp@bu.edu
Thanks bu.edu/met/for-partners/iaap

Linda O6Connor , . . . . .
Newsletter Editor Representatives from Boston University will also be onsite at the Fall

Chair, Communications Workshop on September 25 to answer questions about the program.
Committee
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