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One Rating

IAAP has moved from a two rating system to a one rating system, with areas of specialty.
The one rating is our Certified Administrative Professional, or CAP. We are also offering
specialties, starting with Organizational Management, which will be followed by others in
the future.

Effective the week of November 9th , all active CPS ratings will be changed to CAP, and
all active CAP ratings will be changed to CAP with the Organizational Management
specialty, CAP-OM. You don't need to do anything to your IAAP record; we will be
making the changes automatically.

Active ratings include individuals who have recertified as required every five years. In
the case of CPS holders who certified prior to January 1988, your rating is considered
active and will be changed. Your certification status has nothing to do with your status as
an active member of IAAP.

For candidates who tested in November 2011, any appropriate changes to your records
will be made automatically after exam results are



